
established 1976

CommBox 
Warranty 

CommBox is so confident in our product quality that we offer a 7 year, true onsite swap out 
warranty with all Touchscreens as well as accessories purchased with them, guaranteeing 
a same school day response to any claims placed before 3pm through our portal or called 

through our office.*

p: 02 9975 6001 | e: orders@commbox.com.au
32/6 Jubilee Avenue Warriewood NSW 2102

It’s as easy as one, two, three...
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STEP TWO

SAME DAY RESPONSE

A member of our Australia 
based support team contacts 
you within the same day for 
cases logged before 3pm to 

diagnose the issue

STEP THREE

ONSITE SERVICE 

If required, an onsite 
service to rectify the 

issue is scheduled 

STEP ONE

LOG A CASE

Report any warranty issue 
you experience through our 
simple online portal or by 

contacting our office

*For more information on this warranty please refer to www.kookaburra.com.au/warranty for more information. 


